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Handling 
Information

Confidentiality is a very important 
right of individuals who receive 
care and support. It is part of 
the relationship of trust that 
individuals have with healthcare 
support workers and adult social 
care workers.

Information should always be shared on a need-to-know basis only - for example, with 
other workers involved in the individual’s care. You should not share information with 
anybody else, even the person’s family or friends, without the individual’s permission. For 
example, an individual may not want a friend to know about their health or if they have 
been unhappy. It is also essential to protect private information from accidental viewing or 
hearing. For example, if you met another worker and chatted about your work you should 
consider whether others would be able to hear or if a personal letter to an individual was 
left in a public place where other people could read it.

Today there are ways of keeping in touch with people, for example, Facebook and Twitter, 
where information is shared instantly. As a health or social care worker you should be 
careful to use these responsibly and be mindful of the confidentiality rights of all individuals 
including other workers. Many workers have mobile technology with them at work which 
means it is possible to share information about their day or individuals without enough 
thought and so there are increased risks of breaching confidentiality. This is just as much 
a breach as leaving a record out of the filing system or remaining logged in to a computer 
when you are not present. Breaching confidentiality through use of social media, including 
taking or sharing photos or videos, may be a disciplinary offence, and in some cases may 
even be a criminal offence depending on what is shared.




